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1. About Xepa 
 
Xepa was established in 2000 and founded by Garth Francis. Xepa is 100% black-owned and has grown 
into a dynamic and successful team which adheres to the Broad-Based Black Economic Empowerment 
strategy of the country. 
 
Xepa is an ICT Solutions Provider focusing on Infrastructure Solutions, Hosting Solutions, Consulting 
Services and Outsourcing. Xepa has skilled and certified resources in the related solutions and has the 
necessary consulting experience and expertise to deliver professional services and support.  
 
In addition to Novell and Microsoft partnerships, Xepa is a VMWare Enterprise Partner, a GlobalSign 
Authorised Partner, GWAVA Authorised Partner and an HP Preferred Partner. Xepa also has partnerships 
with other leading hardware and software vendors, including, EMC, Juniper, Cyberoam, TrendMicro and 
Symantec. 
 
With the emergence of Cloud Computing and Software as a Service, Xepa has signed up as a Google 
Enterprise Partner to bring Google Apps to the South African market. 
 

Service Offerings 
 

ü ICT Infrastructure Design and Architecture; Implementation, Deployment, Support and 
Maintenance; Server Migrations and Upgrades; Consulting 

ü Supply of hardware, software and SSL Certificates 
ü Server Consolidation, High Availability and Virtualisation 
ü Server and Email Hosting 
ü SaaS Applications 
ü Business Continuity and Disaster Recovery Plans 
ü Project Management Services 
ü Service Desk Solutions 
ü Service Level Agreements and Support Contracts 
ü IT Outsourcing 

 
Vision 

Our vision is to be recognised as a leader in our field of expertise as an ICT Solutions Provider 
locally and abroad 

 

Mission 
Our mission is to strive to form long-lasting relationships with our customers through passion, 
commitment, dedication and excellent service and support 

 

Core Values 

 
ü Professionalism 
ü Passion, Commitment and Dedication 
ü Integrity and Trust 
ü Transparency, Sincerity and Honesty 
ü Teamwork, Respect and Self-esteem 
ü Service Excellence 
ü Value Add 



 

 

2. Products 

 
Xepa Consulting is an accredited partner with Novell, Microsoft, VMWare, Google, Symantec, Juniper, 
Cyberoam, EMC and GWAVA. We are also authorized resellers of SSL Certificates with GlobalSign. Our 
strategic alliance partnerships with HP, IBM, Dell and Tyan allow us to deliver cost-effective hardware 
solutions to our customers. Xepa is one of only a very few companies in South Africa focusing on SysAid, a 
service desk management solution from Ilient, and the network management tools from AdventNet. 

 

 

 
 
 
 

 
 
 
 

 
 
 
 
 
3. Strategic Alliance Partners 

 
Over the years, Xepa has formed very strong relationships and partnered with the bigger, established IT 
companies to work together on large scale IT projects. Xepa also partners with companies to provide 
internet and hosting services, business continuity and disaster recovery services, as well as the installation 
of computer cabling and server rooms. 
 
These strategic alliance partners include the following organisations: 

 



 

 

 

4. Supplier Partners 
 
Xepa has formed strong relationships with our suppliers which include: 
 

 
5. Customers 
 
Xepa has a range of customers in the private and public sectors, with which it enjoys close and sustained 
relationships. Some of these are listed below. Descriptions of projects undertaken for these clients are 
available on www.xepa.co.za. 
 

 
 

 
 

 
 
 
 

http://www.xepa.co.za/


 

 

 

6. Management Biography 
 

Garth Francis ς Managing Director 
 

While he started his career working with a number of leading 
technology multinationals, Garth Francis was always an 
entrepreneur at heart. Realising early on that his destiny lay 
in starting, growing and managing his own business, Francis 
nevertheless had the savvy to stay long enough in productive 
and challenging jobs to learn the ropes and gain an 
understanding of business essentials. He also appreciated 
that these appointments were essential to accumulate the 
experience and skills which would form the basis of a value 
proposition for his future endeavours. 
 
A Cape Town native, Francis completed high school before 
heading for a Bachelor of Science degree in maths and 

computer science. Honours at UNISA followed, this time in information systems; always a believer in the 
value of education, he turned his attention to industry certifications next, specifically on software vendor 
Novell. Working concurrently with Honours and industry studies, Francis had already started his career, at 
ǘƘŜ ΨŎƻŀƭ ŦŀŎŜΩ ƻŦ ǘŜŎƘƴƻƭƻƎȅ ς desktop and network support, programming and training all formed part of 
what he believes remains essential background skills. 
 
His abilities quickly elevated him to senior technical positions within a large insurer and then 
internationally, in the United Kingdom. Here, large scale consulting engagements gave him the confidence 
to engage with corporations effectively, further building his conviction to start a concern of his own in 
South Africa. 
 
In 1999, the time was ripe. On returning to the country, Francis put the necessary foundations in place to 
open Xepa Consulting for business in mid-2000. 
 
Hands on experience and the formulation of a solid value proposition based on skills and experience made 
ǘƘŜ ŎƻƳǇŀƴȅ ŀƴ ƛƳƳŜŘƛŀǘŜ ǿƛƴƴŜǊ ƛƴ ŀƴ ŜǊŀ ǿƘŜǊŜ ΨǎƳƻƪŜ ŀƴŘ ƳƛǊǊƻǊǎΩ ƳŀǊƪŜǘƛƴƎ ǿŀǎ ŀƭƭ ǘƻƻ ŎƻƳƳƻƴΦ 
CǊŀƴŎƛǎΩ ǇŜǊǎƻƴŀƭ ŀǘǘǊƛōǳǘŜǎ ǿƘƛŎƘ ƛƴŎƭǳŘŜ ŀ ŎƻƴǎƛŘŜǊŜŘ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ƻŦ ƛǎǎǳŜǎ ŀƴŘ ǘhe exchange of fair 
value based on mutual personal respect quickly translated into a growing and highly loyal customer base. 
 
Soon enough, the company was growing steadily, to the point where today, it employs 12 people, 
enjoying close relationships with world renowned vendors. It has expanded well beyond its Novell roots, 
although the software maker remains a core element, and includes Microsoft, VMWare, Google, 
Symantec, and HP among its supplier partnerships. 
 
Francis links personal and professional success very closely, as he links personal and professional 
attributes very closely. Integrity and sound values apply equally in the office and at home. As much as he 
enjoys and is driven by the success and performance of Xepa Consulting, he is equally committed to 
providing for and spending quality time with his wife and young daughters. An active individual, Francis 
enjoys golf, motorsport and cycling. 
 
Francis is also the current Regional Chairperson of the Black IT Forum (BITF) whose mandate is to help 
transŦƻǊƳ ǘƘŜ L/¢ ƛƴŘǳǎǘǊȅ ǘƻ ƛƴŎƭǳŘŜ ƳƻǊŜ ōƭŀŎƪ L¢ ǇǊƻŦŜǎǎƛƻƴŀƭǎ ŀƴŘ ŜƳǇƻǿŜǊ L¢ {a9ΩǎΦ 
 



 

 

7. Employment Equity 
 
Xepa currently employs 12 staff members, 90% of whom are previously disadvantaged individuals. Xepa is 
growing from strength to strength and will continue to ensure that we adhere to BBBEE Codes of Good 
Practice with regards to Ownership, Management Control, Preferential Procurement and Skills 
Development. 
 
The following table shows the breakdown of the current employment equity as of October 2010: 
 

Gender Race Management Sales Technical Admin Total 

Male Black 1 1 7 0 9 
 White 0 0 1 0 1 

Female Black 0 0 1 1 2 
 White 0 0 0 0 0 

 Totals 1 1 9 1 12 

 
 



 

 

 

8. Skills Matrix 
 
Xepa has certified staff in Novell, Linux, Microsoft, VMWare and Google. These products are focused areas 
and Xepa has invested in ensuring that its staff has the necessary expertise to deliver professional services 
and support. Xepa will continue investing in the relevant training. 
 
The following matrix shows the internationally recognised certifications attained by the team: 
  

Team  Management Technical Sales 

1 
ITIL - Foundations 

Certificate in IT Service 
Management 

Certified Novell Engineer 
(CNE) 

Certified Novell Salesperson 
(CNS); VMWare Sales 
Professional (VSP); 

VMWare Technical Sales 
Professional (VTSP) 

2   

Certified Novell Salesperson 
(CNS); VMWare Sales 
Professional (VSP); 

HP Sales Professional 

3  
Certified Novell Engineer 
(CNE); VMWare Certified 

Professional (VCP) 

Certified Novell Salesperson 
(CNS) VMWare Sales 
Professional (VSP); 

4  

Certified Linux Professional 
(CLP); 

Juniper Networks Certified 
Internet Associate (JNCIA) 

Certified Novell Salesperson 
(CNS) VMWare Sales 
Professional (VSP); 

5  

Certified Novell 
Administrator (CNA); 
Microsoft Certified 

Professional 2003 (MCP) 

 

6  
Microsoft Certified 

Professional 2003 (MCP) 
 

7  
Microsoft Certified Systems 

Engineer 2003 (MCSE) 
 

8  
Microsoft Certified 

Professional 2003 (MCP) 
 

9  
Microsoft Certified 

Professional 2003 (MCP) 
 

10  A+, N+  

11  
Certified Linux 
Administrator 

 

 



 

 

 

9. BEE Certificate 
 
Xepa Consulting is certified as a Level 1 Contributor as rated in terms of the Broad Based Black Economic 
Empowerment Codes of Good Practice. 



 

 

10. Contact Information 
 
Cape Town Head Office: 
 
Physical Address     Postal Address 
 Stonefountain Terrace    PO Box 31024 
 Suite F06, First Floor    Tokai, 7966 
 95 Klipfontein Road    Cape Town, South Africa 
 Rondebosch, 7700 
 Cape Town, South Africa 
 
Telephone      Facsimile 

+27 21 685 2333     +27 21 685 1300 
 
Email       Web 

info@xepa.co.za     http://www.xepa.co.za 
 
Reg No       VAT No 
 2010/004465/07     4760189623 
 

http://www.xepa.co.za/

